Darien Police Department
Performance Measures

January 1 — December 31, 2013

“The test of police efficiency is the
absence of crime and disorder,
not the visible evidence of police
action in dealing with it.”

- Principles of Policing, Sir Robert Peel
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Disaggregating Agency
Performance Measures

e In 2012, the Department developed unit & program-level mission
statements to reflect the goals, values, and overall mission of the
Department.

 They act as a valuable tool for measuring performance and they can be
viewed at: www.darienpolice.org
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Officer Response Time

Response time is best regarded as an intermediate outcome
that may lead to positive outcomes in community satisfaction,
survival rates, and quality service delivery.

2013 response times:

e EMS calls: < 3 minutes*
e Suspicious Persons: < 4.5 minutes
e Domestic Disturbances: < 3 minutes
e Burglar Alarms: < 5 minutes

*CT Dept. of Public Health target time is 6 minutes or less



Crime Data

Crimes Against

2013 2012 ‘13 Clearance Rate (CR)| 2013 Regional CR*
Property
o)
Larceny 96 191 17% (16 cases closed, 22 19%
suspects arrested)
Stolen Motor Vehicle 4 12 25% 11%
Motor Vehicle Burglary 62 44 0% ok
29 (19 Comm.,, o 0
Burglary 10 Res.) 23 17% 12%
Crimes Against .
8 2013 2012 ‘13 Clearance Rate (CR)| Regional CR*
Persons
Robbery 0 1 N/A 26%
Sexual Assault 0 0 N/A 27%
Domestic Disturbance 111 89 N/A *x




Crime Data

Other Crimes 2013 2012
Arson 0 0
Breach of Peace 27 36
Homicide 0 0
28 (19 cases w/
Narcotics Investigation arrests, 25 suspects 22
arrested)
Vandalism 25 17




Domestic Violence Measures

Domestic Incidents
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2013: 111 Domestic Incidents (37 were Domestic Violence)

Domestic Violence Liaison Unit assists victims of domestic abuse

navigate their way through the justice system and identify appropriate
resources for assistance.



Traffic Enforcement

2013 Total Traffic Stops: 3,992

e |nfractions: 1,772

e DWI Arrests: 32

e Narcotics: 43 (2 Misdemeanors, 41
infractions)

e Custodial Arrests: 104

e Misdemeanor Arrests: 191



Traffic Enforcement
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Traffic Enforcement
Outputs vs. Outcomes
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Total Motor Vehicle Accidents decreased from 558 to 504

No fatal accidents

Accidents with Injury decreased from 104 to 102

Accidents with Property Damage Only decreased from 454 to 402
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Youth Initiatives

Resource Officer (SRO) at DHS
Liaison Officers (SLOs) at each private, public

“Cop Shop” & Student Citizen Police Academy,
focusing on DHS and MHS youth

“Cops and Kids” where officers interact with MHS
youth to promote community activities



Call Volume

FY 2014-2015: the Department is seeking funding for a full-time civilian
dispatcher to supplement the lone police officer assigned to the
Communications Center during peak hours.

The Department is also requesting the Town engage in a 5 year plan to
move the staffing of the Communications Center from its current use of
sworn police officers, to civilian dispatchers.

Using a single person to staff Communications has proven to be insufficient
and can pose a risk of diminished service levels.

In 2013, the Communications Center received/communicated over 743,000
types of communications (radio transmissions on various frequencies, 911
calls, non-emergency calls, etc.)



Call Volume (911 only)
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e Total 911 Calls Received in 2013: 5,725
e Total 911 Calls Received in 2012: 6,555



In Closing

The Darien Police Department...
Along with our residents, is committed to maintaining a low
crime rate

Along with our residents, is committed to safe roadways

Along with our residents, values positive relationships with our
youth

Along with our residents, is committed to helping those in
crisis

QUESTIONS?



