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What lis Public Health?

Unlike “health care” which is reactive and serves people
who are already ill, “Public Health” represents broadly
applied measures and actions taken to prevent illness
and focuses on:

> the food we eat,
> the water we drink,

> recreational waters,

> the air we breath, indoors and out,

> the environment we live and work in,
» disease monitoring & prevention,

» health awareness - education and publicity.



Public Health: Prevent. ftomote. Protect.

The Mission of the Darien Health Department is to:

» Prevent disease by,

» Promoting a safe community and healthy environment to all
residents and visitors while,

» Upholding public health based regulations that,

» Protect the quality of life.




Director of Health - David Knauf, R.S., M.S., M.P.H.

Sanitarian: Mindy Chambrelli, B.S.
Medical Advisor - Caleb Moore, M.D. (on call)

Office Administrator - Elaine Kilbourn (Half time, shared with
Human Services)

Public Health Nurse - Molly Larson, B.S.N., RN
Part Time Inspector - Steve Brueski, B.S.

Emergency Preparedness Consultant - Scot Phelps, ]J.D., M.P.H.



Food Facilities

Inspections 370 403 410 424
Plan reviews 10 6 8 23
Temporary Events 54 48 47 32
Food Seminars 8 7 5 4
Septic Permits 28 25 34 46
Soil Testing 21 23 32 35
Plan Reviews 55 45 52 57
Inspections 35 52 65 72
Well Permits 19 12 15 22
Salons 21 23 24 25
Inspections 21 27 28 30
Shellfish Permits 48 48 40 51
Ticks Tested 166 170 125 100
Rabies Test 18 19 12 18
Radon Test Kits 50 50 44 56
Pool Inspections 46 40 51 180
Flu Shots 1749 (HiN1) 402 280 309
Complaints 28 32 34 30

investigated



Achievements
2013 - 14

1. Personnel Management

e  Current staff includes one full time director, a full time
sanitarian, a part time inspector and a half time office
administrator shared with the Human Services
Department. The Nurse is available one day a week.

e  Guided staff restructuring and office reorganization
during the past year.

e Developed a more detailed procedure and operation
manual for health department activities.



2. Flu Prevention Program

Two open clinics in the Town Hall and
In-office appointments with the Public Health Nurse.
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* Anon-line scheduling program on
the Health Dept. website has enabled

residents to make appointments 450
instead of only coming to clinics. 400
Almost half of the vaccines dispensed

in 2013 were by appointment. o 350

3,
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* Two public clinics were offered this 2
year, one on election day referred to & 250

as “Vote & Vax’, the other was an open =
clinic held in the Town Hall. g =

o
g 150

* A high dose flu vaccine as endorsed o=
by the CDC for seniors is now g
available. 50
0

Year ,oi0-u1 201-12 2012-13



_Recreational Water Safety - Beaches

* Water samples, from Weed & Pear Tree Point

Beaches, were collected by a student intern at
least once a week between Memorial Day and

Labor Day. Water samples were also collected
from the YMCA dock at Holley Pond.

This water testing program has consistently
shown that bacteria levels are well within safe
water quality standards established by the EPA,
except after precipitation events. Therefore, we
maintain a policy of closing beaches pre-
emptively after one inch of rainfall. In 2013, the
beaches were closed for a total of three (3) days
due to rain.

After precipitation events, water testing has
shown that water quality returns to acceptable
levels with two tide changes, or 24 hours.



Recreational Water Safety - Public Pools
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There are 10 “public” facilities in Darien with a total of 16 pools.
One new facility with two pools opened this year.

All pools were inspected once a week in the summer of 2013 by our
student intern. Inspections included ensuring the proper
operation of filtration equipment, adherence to safety
requirements, pool water clarity and checking basic pool water
chemistry balance of pH and chlorine.

There were no required pool closures this year; all deficiencies
noted during inspections were minor in nature and were readily
corrected.

All pool facilities are required to have a contact person, or pool
operator, available at all times when the pool is open.



Since October, 2010, Darien has
participated in six (6) national drug
BAr o Drescription medicine away from collection days and collected 750
1 r of our water supply! gl
pounds of unwanted meds an
prescription drugs.

Due to the success of these DEA
sponsored drug collection days, the
Health Department purchased a
unwanted medication drop box which
has been installed in the Police
Department lobby. This disposal service
is free to the public, available 24 hours a
day, 7 days a week and provides a safe
method of disposing of unwanted or
expired medications.




* New regulations for salons and body treatment facilities have
been authored, adopted and implemented. The regulations now
address services including:

- tanning facilities

- massage therapy

- tattooing

- body piercing and body art procedures

 All licensed facilities must now post “Certificates of Health
Department Inspection” indicating the date of the last
inspection.

- All facilities will now be inspected at least twice a year, once by
the Public Health Nurse.



6. Food Safety Program

Darien is one of only a few communities in Connecticut that issue
“Ratings” to food service facilities. These Ratings are based on
inspection results, are posted in the facility and on the Health
Department website for public viewing. Access to the on-line Rating
is also available through the town’s homepage.

Digital Health remote software inspection program has been
successfully integrated into daily use by field inspectors.

Food handler training program provides basic food safety guidance
for food handlers working in food service facilities - certificates are
given to those who successfully complete the program.

Healthy Menu Program - working with the Norwalk Health
Department and local facilities to pilot the development of a method
of identifying healthy choices on menus.



'''''' —
—

-
e

mergency Preparedness

The Health & Medical Annex for the Town Emergency Operations Plan has been
completed and submitted.

An article by D. Knauf and S. Phelps, our emergency preparedness consultant,
summarizing the results of a research project on a rapid method of disaster

medication distribution was published in “The American Journal of Disaster
Medicine’.

Attended national educational conference on Disaster Planning for Hurricanes -
information related to this seminar is on the website.

Conducted a research survey to evaluate usefulness of disaster medication
dispensing form as prepared by the State.

Continue to maintain website for latest preparedness information for the public.

Develop an emergency guidance plan for food service facilities during extended
power outages.

Develop best practices guidance for water service interruption.

Continued work with regional public health preparedness activities. Connecticut
Region 1 was nationally recognized as being “Public Health Ready”.
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FEnvironmental Health

Septic Systems, or subsurface sewage disposal systems, serve homes not
connected to public sewers. In Darien, septic systems are primarily located in
the northern part of town and in large sections of the Tokeneke and Delafield
Island areas of town. Proper installation of septic systems is essential in
protecting public health and the waters of Long Island Sound. Considerable
time is devoted to evaluating properties to ensure that homes being built or
added on to are served by properly installed sewage disposal systems.

Wells - Private wells are common in the northern part of town where public
water mains have not been located. We issue permits for the construction of
new wells and will assist residents in the event there are questions about the
quality of their well water supply.

Radon - As a lung carcinogen, radon is considered by EPA to be second only
to cigarette smoke. Since the only way to know if radon is present is to test,
this office has FREE radon test kits available to the public.
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« Continue communication outreach to the public and administration on
current issues and concerns related to public health through local media
outlets and website.

* Initiate and complete an update of the health needs assessment which
was last done in 2007. The Affordable Care Act outlines an opportunity
for public health agencies to accelerate community health improvement
by conducting community health needs assessments (CHNA) and
adopting related implementation strategies that address priority health
needs.

- Continue to encourage and promote the professional development and
continuing education of staff.

- Continue the review and modification of the policy and operations
manual for the health department.

- Ensure plan reviews are completed and written reports provided within
one week of submittal.



Goals (cont.)

Continue the cooperative working relationship on the Fats, Oils and
Grease (FOG) program with Darien Department of Public Works.

Institute the “Certificate of Excellence” program to publically
recognize food service facilities that continually demonstrate safe
food handling practices.

Complete the review and update of the “clam harvesting” ordinance
and regulations for recreational shell fishing.

Continue refining the working relationships with other area Health
Departments to ensure emergency preparedness coordination
between communities in the event of a disaster or the need to provide
mass inoculations.



Goals ( cont.)w-

* Continue to monitor staffing to ensure levels are sufficient to meet
the needs of the community in a fiscally responsible fashion - this
has led to the request of a part-time administrative assistant position
to serve the Health Department.

* Continue to provide timely and quality services to Darien residents
for food safety, housing complaints, permitting septic and private
wells, pools, various complaint resolutions and all other public
health needs. Complaints are investigated within one day of receipt
and plan reviews are completed with one week.

* Continue to track reportable diseases to determine whether any
changes are occurring and take any actions necessary. This includes
such important concerns as Lyme Disease and West Nile Virus.



Budge
- No significant increase in expenses since 2008

- No Fee increases since 2008
- Increased fee income due to new restaurants and salons
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'Budget Analysis

No substantial change in anticipated operating expenses.

Savings realized from staff reorganization will finance the proposed
part-time Office Administrative Assistant with no budget impact.

No proposed increases in any permit fees for the sixth consecutive year.

The flu prevention program has been “revenue neutral” for the past four
years.

Slight increase in fee income expected due to continued economic
improvement, new construction, new restaurants and salons.

NOTE: Expense for the Public Health Emergency Preparedness
consultant are paid through grant funding from the State Health

Department.






