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DARIEN HUMAN SERVICES
Performance Measures FY 2012- 2013

In service to the community. \




The Department’s Mission

Human Services shall provide a full range of community social
programs to promote the physical, emotional and economic
well being of Darien’s residents.

To this end, the department will identify the present and
future human services needs of the community and make
recommendations to the Board of Selectmen regarding these
needs.



Staff




Who Do We Serve?

Families

Elderly




Where Do Our Referrals Come From?

Self referral
Family
Friends
Neighbors
Schools
The Depot
Police
Hospitals
Churches
Doctors
Housing Authority, The Heights
Person To Person

Senior Center

Other Community Agencies




How Do We Help?

Financial Assistance provides direct aid to eligible
individuals and families with a specific needs, on a short

term basis. Financial assistance is decided on a case by case basis. Loss
of a job, illness and sudden emergent needs are the most frequent reasons
for short term help. Avoiding eviction, shut —off of essential utilities and
providing food are given our highest priority.

Energy Assistance provides financial aid, to eligible Darien
families and individuals, for home heating through State
programs, Operation Fuel, Salvation Army, Touch of Life
Fund, Town funds and the Darien Fuel Bank.



Counseling and Support for families and individuals.

We provide counseling and support for people who want to discuss a
difficult situation. They come to us for guidance. If they need clinical
intervention we help them find it, if they just need an unbiased ear, we
provide it.

Information and Referral about services that are available

in the community to meet your needs. Thisis one of the areas
we are most often asked for assistance in. If someone is looking for a
service or has a question about an agency, we can answer the question, be
an advocate and make sure the service meets their needs.

Municipal Agent On Aging serves as a liaison with the
Commission on Aging, Southwest Agency on Aging and
other resources and programs serving seniors.



Household Supply Closet augments Person to Person’s food
4 i, pantry, for Darien families and individuals, with cleaning
W supplies, paper goods, shampoo toothbrushes/toothpaste, and

soap. This is an essential program for Individuals on food stamps or
limited incomes. They can save money for fresh food and dairy by visiting
our closet once a month.

Loan Closet provides a free, short term. loan of convalescent
equipment. Offering wheelchairs, walkers, crutches, canes and
shower chairs.

Senior Resource Directory provides information about
= regional and state services available to seniors.



Rebate For The Elderly and Disabled Who Rent
provides a refund, through a State program, on
yearly rentals for eligible Darien residents with low and

moderate income. This program is no longer open to new applicants
and will eventually close through attrition.

Holiday Programs helping, eligible Darien families and
individuals, make their holidays a little brighter with food, gifts

and toys. A big program that stretches from Thanksgiving through

Christmas. The bulk of the holiday gifts come in the form of donations. This
program has been described as a blessing by residents who are unable to
afford the extra expenses of the holidays.

Back to School Program helping eligible Darien school
children get off to a good start. Providing backpacks, school

supplies and gift certificates for sneakers or shoes. school

supplies are a big drain on a limited income. Our program funds supplement
donations to make this program a success.
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Darien Veterans’ Service Contact Person serves as a
liaison with federal, state and local agencies that serve
veterans. Provides information, referral and support in
helping veterans or their dependents secure the services and
benefits they may be entitled to.

CHOICES Counselor available to help understand
Medicare Coverage, Medigap, Medicare Saving Program and
assist with annual enrollment for Part D prescription plans.

Reassurance call for the elderly or disabled who would
like a call during severe weather or other serious town wide
incidents.

Resource Library (located in the hall outside of our
otfice) offers a wide range of information on Human
Services resources and Health matters. Stop by and pick up
a copy of any information you find helpful.



Unduplicated and new clients compared with
contacts made with them and services provided on their behalf.
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Program comparisons by fiscal years
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FY 2010-2014 preview of program numbers:
Back to School, 132  Thanksgiving meals, 154 Christmas meals, 186 Christmas gifts, 151

Note: Of the 60 homes occupied at The Heights, 58% of the residents have received services. Of the 25 new
residents, 48% have received services. The final 46 homes will be occupied by this Spring.

® 2010-2011
m 2011-2012
® 2012-2013



Comparison of private & town
funds spent by fiscal years

Totals Town Priv. Funds
2010-11 $11,638 $22,807
2011-12 15,247 21,913
2012-13 10,852 19,326

150
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Town Touch a Life Salvation Army Gifts & Donations Fuel Bank

M FY2010-11 $34,440 WFY2011-12 $37,160 MWFY2012-13 $30,178




Community Collaborations

Community Fund/Human Services Planning Council, Olive Hauser, Inta
Adams, Ali Ramsteck, members

At Home in Darien, Olive Hauser, ex-offico

Commission On Aging, Olive Hauser, ex-offico

Darien Domestic Abuse Partnership, Inta Adams, member

Darien Unit of the Salvation Army, Olive Hauser Chairman and Unit Secretary
Small Towns Human Service Director’s Mtg., Olive Hauser, member
Municipal Agent On Aging, Olive Hauser

CHOICES Advisors, Inta Adams and Ali Ramsteck

Thriving Youth/Caring Community, Ali Ramsteck, member

Darien Veteran's’ Service Contact Person, Olive Hauser



Donors and Volunteers
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DARIEN YOUTH COMMISSION



More donors and volunteers

Senior Center Knitters

Youth Commission, Christmas toy drive movie event Tokeneke Cub Scouts, Pack 161



The measure of a community can
be taken by how they support those

who need the most.

By this measure, Darien is doing
very welll



