United Way Infoline 2-1-1

2-1-1 provides information and referral services
about basic needs (food, clothing and shelter),
child care, energy assistance, disability services,
suicide prevention, senior services, veteran's
services, health services and much more.
Available 24 hours a day, 7 days a week dial
2-1-1 or visit their website at www.211ct.org.

Connecticut Energy Assistance Program
(CEAP)

CEAP helps households pay for primary heating
bilts. If your primary heating cost is included in
your rent, you may also apply for CEAP. Visit the
website at www.dss.ct.gov/staywarm, or for more
information call 1-800-842-1132, or dial 2-1-1.

Family Planning and Pregnancy Prevention
For information about family planning call
Pianned Parenthood at 1-800-230-PLAN, the
Connecticut Department of Public Health at
860-509-8000, or dia! 2-1-1. You can also visit
the University of Connecticut teen pregnancy
prevention website at:
www.teenpregnancy-ct.org.

Free Tax Preparation Services

From January 15 to April 15 each year, the
Volunteer Income Tax Assistance (VITA) program
offers free tax help to people who make less than
$55,000 a year need help with their tax returns.
For more information about VITA visit:
http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers or call
1-800-906-9887.

Food Banks

Foodshare and the Connecticut Food Bank
provide safe and nutritious food to food pantries,
soup kitchens and shelters throughout
Connecticut. To find a food pantry near you, dial
2-1-1 or visit www.211ct.org

The Department of Social Services does not
discriminate on the basis of race, color, religion,
sex, gender identity or expression, marital status,
age, national origin, ancestry, political beliefs,
sexual orientation, intellectual disability, mental
disability, learning disability or physical disability,
including, but not limited to, blindness. Deaf and
hearing impaired persons may use a TDD/TTY by
calling 1-800-842-4524. Auxiliary aids are also
available for blind or visually impaired persons.

State of Connecticut

Ned Lamont
Govenor

Department of Social Services

Deidre Gifford MD, MPH
Commissioner

This pamphlet is funded by the U.S. Department
of Health and Human Services, Temporary
Assistance for Needy Families Program.

The Department of Social Services is an equal
opportunity, affirmative action employer,

Publication 09-02, revised July 2019

Help for

People in Need

The Department of Social Services, along with
other Connecticut agencies and organizations,
provide a wide range of programs that may
benefit you and your family.
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