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Eberhardt, Tamara

From: DarienPZC
Sent: Tuesday, February 9, 2021 3:05 PM
To: Ginsberg, Jeremy
Cc: Amy Souchuns; Eberhardt, Tamara
Subject: FW: Post Road nightmare

 
 
From: Michael Kennedy <mkennedy068@gmail.com>  
Sent: Tuesday, February 9, 2021 2:43 PM 
To: Luisa de Samame‐Spear <ls@lssconsultant.com> 
Cc: Olvany, Stephen <solvany@darienct.gov>; DarienPZC <darienpzc@darienct.gov>; DarienZBA 
<darienzba@darienct.gov>; DarienARB <darienarb@darienct.gov>; DarienEPC <darienepc@darienct.gov>; Huffard, Kim 
<khuffard@darienct.gov>; Anderson, Don <danderson@darienct.gov>; Buch, Bob <bbuch@darienct.gov>; McEwan, 
Marc <mmcewan@darienct.gov>; Stevenson, Jayme <jstevenson@darienct.gov>; Cc: David Smith 
<David@davidssmith.net>; Terry Bock <Bock.terry@gmail.com>; Nick Fletcher <nick@fvfunds.com>; Rob Levinson 
<rob.levinson@gmail.com>; David Genovese <david.genovese@baywater.net>; James <wstvrprn@aol.com>; Pacifico 
Paul <ppacifico@pacificolaw.com>; Paul Barbara <barbaradmpaul@gmail.com>; Mike Lorelli <miklorelli@aol.com>; 
ritabailey@aol.com; sshultz@darientimes.com 
Subject: Re: Post Road nightmare 

 
Members of the Board, 
 
I would like to add a few considerations and draw your attention to additional facts regarding the traffic, wait 
times and safety with some simple details above what Ms. Spear simple but effective video shows. 
 
First, the comparison to Chick-fil-A is appropriate and on point. As noted (and included below are the links) 
The 7-Eleven CEO Mr. DePinto in March of last year draws a direct comparison, "Raise the Roost offers 
craveable food and generous portions at prices below what you’ll find at most fried chicken establishments.” 
 
It's easy to see online news reports and other easily found posts such as yelp, on the latest addition in NYC, 
Raise the Roost, the intent is to draw on the same success as Chick-Fil-A   
 
Yelper, David E. (and many others with similar sentiment) writes in his review...."I've eaten at RAISE THE ROOST 4-5 times 
in the last week, and have been wowed every time. The chicken sandwiches are great. The chicken tenders are great. The 
habanero/mango nuggets are incredible.  And all of that is in the $6 price range!....Please, never come to this place, because I 
don't want to deal with an around the block line." 
 
It is important to note that during one of the highest traffic and population volume days (Sunday), Chick-Fil-A in norwalk is 
always closed (every Sunday as per their own corporate policy). These customers will naturally be drawn to 7-Eleven as an 
alternative. 
 
To defend the unreasonable wait times for exit and entry during peak hours, in one argument made by the 7-Eleven traffic 
Engineer was that convenience stores by nature of being "not convenient" at busy times, people will plan their trip to the 
convenience store at an alternative time.  
 
I strongly question the validity of this argument. First, if someone exits 95 and sees traffic is "untenable" at the 7-Eleven, where 
will these people go? They will somehow need to either turn around or find an alternative gas station/meal stop, and get back on 
the highway. The traffic created by customers turned away because a business is too busy will without question create a mess of 
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traffic. Second, for traffic not exiting 95, if the store is too busy, the traffic pattern will similarly be congested by customers 
who decide it is too busy, which at mealtimes is a difficult argument to understand, assuming the chicken is "worth crossing the 
road for" as their advertisements state. The suggestion that a convenience store creates a situation where customers are turned 
away because they can not be properly serviced dictates that the business should not be placed at that location or can't handle 
the volume appropriate to the location. The other alternative people in town (or neighboring towns) will have is on-line food 
delivery. This will create its own set of problems with traffic. (7-11 now app offers free delivery) 
 
In the video from Ms. Spear, it is clear customers have a high tolerance for congestion at the similar brand. Where this video 
falls short is that the lane entrances to Chick fil A are at a signalized intersection off of Rampart Road which suggests those 
same volumes of cars would be congested further onto Post road by simply looking at the map and size of parking lot. The 
traffic at the Darien 7-Eleven would be dramatically worse and noticeable as it backs onto post road and the highway. 
 
The other important characteristic is the limitations in the study presented. The traffic for the new 7-Eleven would be beyond 
the quick service restaurant estimates and include the gas station and convenience store.  The study presented based on ITE does 
not include the quick service additional numbers. 
 
While the traffic engineer for 7-Eleven notes that there are some traffic studies previously completed by the state and some 
improvement to intersections, and that these are the best data we have given limitations, making far reaching impactful 
decisions such as this property given limitations of scope and accuracy of study is not a valid argument to disregard the 
significant risk and not hyperbolic argument of damage to our town. 
 
I question the conclusions of the traffic study being reasonable and take "published statistics" from the ITE vs the observations 
first hand and obvious inconvenient acceptance of no data available to draw the conclusion of acquiescence. I wonder how 
many Saturday afternoon Exit 13 and surrounding intersection site visit trips those who plan or claim a credible study has been 
made for this venture have taken. I would suspect it is close to zero. 
 
The key question is what happens to the accident fatality rate with a double in volume? The answer is those statistics are below 
the published ratings of "F". 
 
With all of this said, there are significant documents pointing to the need for better models to collect traffic data for this new 
type of business. It can't be understated that the ITE does not take into account this new business model and even common sense 
would agree, "These modern gas stations aim to gain more customers by providing larger stores with more 
amenities, as well as more fueling positions to eliminate waiting or the need to move their vehicles when going 
into the store. The complex nature of these newer sites demands a different model than used in the past." 
 
Thank you for your time, 
 
Michael Kenedy 
Royle Road 
 
https://corp.7-eleven.com/corp-press-releases/03-11-2020-craveable-chicken-has-come-to-roost-at-7-
eleven#:~:text=Mar%2011%2C%202020-
,Craveable%20Chicken%20has%20Come%20to%20Roost%20at%207%2DEleven,the%20retailer's%20new%2
0Evolution%20Stores. 
 
https://www.qsrmagazine.com/news/7-eleven-opens-chicken-concept-manhattan 
 
 
https://www.yelp.com/biz/7-eleven-new-york-88 
 
https://fdotwww.blob.core.windows.net/sitefinity/docs/default-
source/content/planning/systems/programs/sm/tripgen/trip-generation-of-convenience-
stores.pdf?sfvrsn=7d96273_0 
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On Tue, Feb 9, 2021 at 11:15 AM Luisa de Samame-Spear <ls@lssconsultant.com> wrote: 

 
Dear Mr. Olvany, Ms. Leahy, Mr. Warble, Ms. Gately, Mr. Rand, Mr. Reilly, Mr. Nedder, Mr. Williams, Ms. Geiger, Ms. 
Castell, Mr. Joosten, Mr. Millard, Ms. Huffard, Mr. Anderson, Mr. Buch, Mr. McEwan and Ms. Stevenson:  
 
Please view the attached brief video that is a glimpse of what a Post Road traffic nightmare looks like in 
reality. 
 
The video was taken last Saturday at approximately 6:45 PM down the road at Norwlak Chick-fil-A and 
supports the LTA determination and Mr. Genovese’s  "recipe for disaster” prediction. 
 
Clearly 7-Eleven aims to attract equal demand and even if it fails and it gets 50% of it, WE would face
a similar nightmare.  
 
These images debunk the “industry data" and minutia rehashed by 7-Eleven traffic, this is reality.  
 
Please keep this vivid images in mind as you continue your evaluation process. 
 
Thank you,  
 
Luisa Spear 
23 Pond Lane 
Darien CT 
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--  
Michael 
 (he/him) 


